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HacToALWMM AOBEPAIO CNeAYWNM NMuamM BHOCUTL OT MOEro MMeHn Nto6blE U3MEHEHMUS B HACTOALLMI AO0roBop, 3aKn4aTb AOMOSHUTENbHbIE COrnalleHns
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.. N0ANMCb 3aKa3umnka
MepcoHanbHble AaHHble 3aka3umka/lNauneHTa, ncnonb3yemble VICNonHUTENEM NpU OKa3aHUW YCyr, XpaHsTcs, obpabaTbiBatoTcst
W nepenatoTcs, Npy HeobXxoaMMOCTW, TPETbUM NMLIAM B COOTBETCTBMM C TpeboBaHusaMu PeaepanbHOro 3akoHa ot 27.07.2006
«0O nepcoHanbHbIX AaHHbIX» N9 152-03. 3aka3umk/MaumeHT npeaoctaBnseT UCNonHUTEN0 NpaBo OCYLLECTBNSTL BCE AEUCTBUS
(onepauun) € nepcoHanbHbIMM AaHHbIMKU, COBEpPLUAEMbIE C UCMOSIb30BAaHWEM CPEACTB aBTOMaTuM3auum unmn 6e3 Mcnonb3oBaHus
TaKuX CPeAcTB, BKIOYas B cebsi cbop, cMcTeEMaTU3aumMio, HaKOMEHNE, XpaHeHne, 0B6HOBNEHME, U3MEHEHWE, UCMO/b30BaHMUE,
obesnnumBaHne, 6M1OKMPOBaHME, YHUYTOXEHMe. McnonHuTenb BrnpaBe 06pabaTbiBaTb MEPCOHAsbHbIE [JaHHblE MOCPEACTBOM
BHECEHUSI UX B 3MEKTPOHHYIO 6asy [AaHHbIX, BK/IOYEHWS B CMUCKM (PEecTpbl) M OTYETHblE (OPMbI, MPeayCMOTPEHHbIE
[IOKYMEHTaMW, pPErnaMeHTUPYIOLMMN NPEAOCTaB/EHNE OTYETHbIX AaHHbIX. 3aka3umk/MaumeHT cornaceH ¢ obpaboTkoi
NnepCcoHasbHbIX AaHHbIX, COAEPXXALUMXCS B HACTOSILLEM AOroBOpPE, C LENbi0 HamnpaBfieHust eMy MHGopMaumm 06 ynydlieHum
ob6cny>xmBaHus, BBOAE HOBbIX YCYTr Y MPOBOAMMBIX aKLMSIX, MEPOMNPUSTUSIX, CKMAKAX, UX Pe3y/ibTaTax, OMOBELLEHNS O 3amnucu
Ha NpVeM Bpayeii-cneLmanucToB 1 NPOBEAEHUM NpoLeayp, HanpaBieHNs eMy 3NeKTPOHHbIX hUCKanbHbIX YEKOB, MO noyte, SMS,
3MEKTPOHHOM MOYTE, MHbIM CPEACTBaM CBSI3M, B TOM YMC/E Ha Nepeady COOTBETCTBYHOLEN MHADOPMaLMKM NnLaM, NpUBEKaeMbIM
K UCMOSTHEHUIO YKa3aHHbIX AEUCTBUN.

3aka3umk/lMaumMeHT MoATBEPXKAAET, UTO A0 3aK/IoYeHUs HacTosiwero [oroBopa 6bin yBEAOM/EH O TOM, UYTO HecobnioaeHue
yKasaHuii (pekoMeHAaLmiA) MeAULIMHCKOTO paboTHMKA, NPeAoCTaBSIOWEro NIaTHYI0 MEAULIMHCKYIO YCIYTy, B TOM YMC/ie HasHa-
YEHHOrO PeXMnMa JSIeYeHMsl, MOXET CHU3UTb KAYeCTBO NPEAOCTaB/ISIEMON eMy MIaTHON MEeAULIMHCKON YCyri, NoBneYb 3a cobol
HEBO3MOXHOCTb €€ 3aBEpLUEHMNS B CPOK, MM OTPULATENBHO CKa3aTbCs HA COCTOSIHUM 340pOBbst MaLmneHTa.



3aka3umk/TMaumeHT NoATBEPXKAAET, UTO eMy PasbsiCHEHO, YTO HACTosILLee coracue faHo 6ecCpOYHO C BO3MOXHOCTbIO OHOCTO-
POHHEro 0T3biBa B J1060e BpeMsi 0bpaLleHneM Mo 3NeKTPOHHOMY aapecy mailbox@fdoctor.ru ¢ cooTBeTCTBYIOLWEN NPOCLHON, MO
B MPOCTOMN NCbMeHHO opMme.

3aka3uuk/MauMeHT BbIpaXkaeT CBOE COr/lacMe Ha HamnpaBfieHWe pe3y/bTaToB MEAMUMHCKUX UCCiefoBaHui  (pesynbTaTbl
aHanM30B), MEAULIMHCKMX OTYETOB MO afpecaM 3MEKTPOHHON MOYThI, YKa3aHHbIM B HacTosiweM [Jorosope. Mpu 3ToM 3aKa3umk/
MauMeHT OCBEAOMIIEH, YTO CBeAEHWs ByyT HanNpaBnATLCA MO HE3ALMILEHHbIM KaHanaMm cessu (MIcnonHuTeb He rapaHTupyeTt
6€30MacHOCTb CBA3M OT HECAHKLIMOHWMPOBAHHOMO AOCTYMa), B CBA3W C YeM, VCMOMHUTENb HE MOXET HECTUM OTBETCTBEHHOCTb 3a
HECAHKLIMOHMPOBaHHbIN AOCTYN TPETbUX NUL, K TaKUM CBEAEHUSM.

3aka3umnKky/MauneHTy Ha OCHOBaHWM COOTBETCTBYIOLLErO 3amnpoca MOXET 6biTb NpefoCTaBAeH NEePCOHAsbHbIN UHTEPHET-A0CTYN
(JIMYHbIN KabuHeT) Ha calite www.fdoctor.ru. B cnyyae oTKpbITUS NEPCOHANbHOrO MHTEPHET-A0CTYNa 3akasumk/MaumeHT corna-
LLAETCS C pasMELLEHMEM Pe3yNbTaTOB MEAULMHCKMX UCCNeAOBaHWUI W/WAKM MaHWUMNYASUMIA Ha CTpaHMLE CBOEro MepCoHaslbHOro
MHTEpHET-A0CTYNa. MCNonHUTeNb He HECET OTBETCTBEHHOCTM 3a MOCNEACTBMS U BO3MOXHbLIE PWUCKM, BbI3BaHHbIE YTepei
3aka3uymkoM/MaumeHToM naporselt ot JInyHoro KabuHerta.

3aka3uuk/MaumeHT npouMHbOpMUPOBaH O TOM, YTO AOCTYM K cucTeMe «JIMuHbIA KabuHeT» npeaocTasnsetcs [aumeHTy/
3aKOHHOMY MPEACTaBUTENIO B LIENISIX €ro YBeAOMJIEHWs O pe3ysibTaTaX MPOBEAEHHbIX MEAMLMHCKUX WCCNeAoBaHUsAX W/Wiau
MaHUMyAUMsX. MauMeHT/3aKoHHbIN NPeACTaBUTESb NPOMHAOPMMUPOBAH 1 COTMTaceH C TEM, YTO pa3MeLLieHre B cucteme «JTUUHbIN
KabWHET» pEe3yNbTaToB MPOBEAEHHbIX MEAWMUMHCKUX WCCNEA0BaHUIA W/ MaHUNyNsUMiA  SIBNSIETCS  MOATBEPXKAEHWEM
yBefoMNeHust MaumneHTa/3akoHHOro NPeACTaBUTENS O TaKMX pesysbTaTax.

*TlepeyeHb NPEeaoCTaBISIEMbIX YCIYT, COCTABNSIOLMX MEAVULIMHCKYIO AESTENbHOCTb, B COOTBETCTBUM C JIMLIEH3NEN,
pa3MelleH Ha oduumanbHoM cariTe AO «CeMeliHbli gokTop»: https://www.fdoctor.ru/about/licenses/.

TEPMWHbI 1 MOHATUA

1.1. 3aKasuMK - MU0, KOTOPOE 3aKMYAET HacTosmii [loroBop M Ha KOTOpOe BO3/araeTcsi 06s13aHHOCTb OmMfaynBaTh
oKasblBaeMble Mo [JoroBopy yciyru.

1.2. NaumneHT - nnuo, KOTOPOMY OKa3blBalOTCS YCNyru B COOTBETCTBMM C HAaCTOALLMM [JoroBOPOM.

1.3. 3aKOHHbIV NpeacTaBuUTeNb - NLO, NPEACTABNSIOLIEE MHTEPECH HEAEeCn0COOHOro/HECOBEPLUEHHONIETHEMO UL, SBASIO-
werocs MauueHToM no Jorosopy. [anee B TEKCTE, rAe 3T0 He TpebyeT 0co60ro TONKoBaHMs, MaUneHT U 3aKOoHHbIV NpeCcTaBu-
Tenb YNOMMHAKOTCS Kak OAHO Nnuo «laumneHT».

1.4. NHdopMupoBaHHOe AO6POBOSLHOE COrMacue - BbIPaXXEHHOE B MUCbMEHHOW (hopMe YCTaHOBMIEHHOrO obpasua cornacue
MauneHTa Ha MeaMLMHCKOe BMeLaTesbCTBO.

1.5. MeanUMHCKOE BMELLATENbCTBO - BbIMOJHAEMbIE MEANLMHCKUM PaBOTHUKOM MO OTHOLIEHMIO K MALMEHTY BUAbI MEAULIMHCKUX
06CNefioBaHNIA M/ MEAMUMHCKUX MaHWUMYNsSUMIA, 3aTparvBalolmx (U3MYECKOe WU MCUXMUYECKOE COCTOSIHWME YeroBeka
U UMeloLLMX NPOMUIaKTUYECKYIO, UCCEN0BATENbCKYIO, ANArHOCTMUECKYIO, NIeUebHY0, PeabuUIUTaLMOHHYIO HaMpPaBIEHHOCTb.

1.6. lNepcoHanbHble AaHHble - nobas MHd)OpMaLI,VIFI 0 3akasuuke, MaumeHTe, cTaBLIas M3BECTHON MCronHWUTENo B CBS3U
C 3aK/to4eHneM Hacroswero [orosopa.

1.7. MporpamMma NpuBMAErnii - CUCTEMA CKMAOK, GOHYCOB UM MOAAPKOB. VCMOHWTENb OCTaBsSIET 3@ COB0M NPaBO Ha U3MeHe-
HME CUCTEMbl NOSNIbHOCTU. O N6OM NMPeACTOSLEM U3MEHEHWM YCTIOBUIA CUCTEMbI NOSIbHOCTM 3akasuuk, MauneHT 6yayT
3abnaroBpeMeHHO OMOBELLATLCS MOCPEACTBOM BbIGPaHHOrO UCTMONMHUTENEM KaHana CBs3M.

1.8. MNpasuna npegoctaBneHns NAaTHbIX MeAULUMHCKUX YCNYyr - COBOKYMHOCTb TPE6OBaHMl>'I, YCTaHaB/IMBaeEMbIX A4 Bpaqeﬁ
1 MNauyeHTa B CBA3M C BbINosHeHNeM McnonHutenem obs3aTenbCTB no [oroBsopy.

1.9. MeanUMHCKas KapTa - OCHOBHOM MeAMLIMHCKUI AOKYMeHT MaumeHTa, opopMnseMblii Npy nepBoM obpalleHny nauueHTa 3a
MEAVLMHCKOV MOMOLLBIO M COAEPXXaLLMi 3HauMMble CBefeHusl 0 MauueHTe, a Takke 060 BCEX MPOBEAEHHbIX B OTHOLLEHWM
MaumeHTa MeanLUMHCKUX MCCNeaoBaHUaX U/vnn MaHUnynsumsx, Ha3HaueHHOM fleYeHun 1 xoae ero nposegeHusi. AMbynatop-
Has KapTa BefeTcs McnonHuTeneM B 3M1eKTPOHHOM Buae B cooTBeTcTBMM ¢ FOCT P 52636-2006 HauuoHanbHbIN cTaHAapT PO
«2JNeKTPOHHas nctopusi 6onesHm».

MPEAMET IOrOBOPA

2.1. B COOTBETCTBMM C HacToAwMM [loroBopoM WcronHuTenb 06s3yeTcs npeaocTaBuTb [auueHTy MeauUMHCKUE YCIyri,
a 3aKasumk 06s3yeTcs onnatUTb MCNonHUTENO0 UX CTOMMOCTb.

2.2. MNepeyeHb yCyr v NporpamMM MeAMUMHCKOrO 06CyXXMBaHUS, OKa3blBaeMbIX VicnonHuTeneMm, a Takoke ux croumocTb (Mpeiicky-
paHT), pasMelleHbl Ha calite www.fdoctor.ru n B pervctpaTypax. KOHKPETHbIN nepeyeHb MiaTHbIX MeaULMHCKUX YCIyr, Npeno-
CTaB/ISIEMbIX B COOTBETCTBUM C HACTOSILLIMM JOFOBOPOM, UX CTOMMOCTb YKa3blBalOTCS B 3aKa3e-CMeTe, ABMSOLENCS HEOTbEMIEMOW
yacTbto HacToslwero [Jorosopa.

YCNOBUA W MOPAAOK OKA3AHNA YCIYT

3.1. UcnonHutenb OKasbiBAET ycnyrn Ha ocHosaHun ®epepanbHoro 3akoHa NO 323-03 ot 21.11.2011 «O6 ocHoBax OXpaHbl
300poBbs rpaxaaH B PO», «NpaBun npeaocTaBieHns NnaTHbIX MEAULMHCKUX YCIyr», YTBEpXAeHHbIX [ocTtaHoBneHnem Mpasu-
TenbctBa PO N2 736 ot 11.05.2023, MonoxeHWi 06 opraHu3aumy MeavLMHCKOM MOMOLLUM MO BUAAM MEAULIMHCKOMN MOMOLLM,
KOTOpble yTBEpXaatoTcs MMH3ApaBoM PD, MHbIX HOPMATUBHBIX akTOB P®, pernamMeHTUpYIoLLMX OKa3aHne MeanLMHCKON MOMOLLM
Ha Tepputopun PO, a Takke MpaBu NPeaocTaBeHNst MIaTHbIX MeAULIMHCKUX ycnyr B AO «CeMelHbli OKTOP, pa3MeLLEHHbIX
Ha caiTe www.fdoctor.ru.

3.2. VIcnonHuTenb OKasbiBaeT yC/Iyrv no HactosuieMy [oroBopy B paMkax rpacduvka paboTbl. MHdopMaLms o rpacvke paboTsi
Wcnonnutens pasmelleHa Ha caitte www.fdoctor.ru 1 B peructpatypax nosmMKIMHUK.

3.3. MiHdopMaums 0 cneumanmncTax, OkasbiBatoLWmMX YCTyri no Hactoswemy [lorosopy, nx obpasoBaHum 1 KBanudmkaumm, pasme-
LeHa Ha cavite www.fdoctor.ru.

3.4. MNpenocTasneHne ycnyr no HacTosiieMy [JoroBopy NpoMCXOAMT Mo NpeasapuTesibHOM 3anucy MaumneHTa Ha npueMm.

3.5. B cniyyae 06bEKTUBHOM HEOGXOAMMOCTM MOJTyYEHUS SKCTPEHHOW/HEOTNOXHON NMOMOLLM, YCIYTU NpeaocTaBnstoTes MauneHTy
6€e3 npeaBapuUTENbHON 3anmcu.



3.6. Jltoboe MeaMUMHCKOE BMELLIATENBLCTBO B paMKax HacTosiero [JoroBopa OCyLeCTBASETCA NpyU Hannymm MHOOPMUPOBAHHOMO
[06poBonbHOro cornacus MNauneHTa.

3.7. NMepen okasaHueM MaumneHTy ycnyr ochopMIsSIETCS 3aKa3-CMETa, B KOTOPOM YKa3blBaeTCs NepeyeHb OKasblBaeMbIX MaLmneHTy
YCIyT, X CTOMMOCTb, @ TaKXXe COAEPXMTCS MH(OPMUPOBaAHHOE cornacue MauyeHTa Ha MeaMLIMHCKOE BMELLIATENLCTB. 3aKas-cMeTa
ABMAETCA HEOTHEM/IEMOIN YACTbIO HacToALLlero [Jorosopa.

3.8. Mo pe3ynbTaTtaM oKkasaHusl YCIyr K KaXaoMy 3akasy-cMete odopmnsieTcs AKT 06 OKa3aHHbIX yCrTyrax.

3.9. CpoKM OXWMAQHWA MPEeaoCTaBMEHUs MIATHBIX MEAWMLMHCKUX YCyr 3aBUCAT OT PacrmcaHus KOHKPETHOTO MEAWLIMHCKOro
paboTHMKA, BbIGPAHHOrO 3aKasuuMkoM/MaLMEHTOM [t NPEAOCTaBMNEHNS MEAULIMHCKOMN yCiyr. Takke MHOopMaLmMIo O CPOKax
OXWA@HMSAX, B TOM YWCE CPOKax MPOBEAEHUS NabopaTopHOM, WHCTPYMEHTaNIbHON AMArHOCTUKM, 3akaszuuk/MauueHT MoXeT
Mosy4YnThb MPU 3aM1cK Ha NpUeM, Ha caite UcnonHutens www.fdoctor.ru, B JIM4HOM KabuHeTe, MOBUMILHOM MPUMIOKEHUMN.

3.10. l‘laumeHT OCO3Ha€eT M corflaceH C TeM, 4YTO Mpu NpeaocTtaBNEHUN MNIATHbIX MEAULIMHCKUX YCIYr MOXET I'IOTpeﬁOBaTbCFI
NpefoCcTaBieHne [OMOSHUTENBHbBIX YC/yr Ha BO3ME3AHOM OCHOBE, MepeyeHb KOTOpbIX OyAEeT ykasaH B COOTBETCTBYHOLUEM
npunoxeHun K [lorosopy (3akase-cMete).

3.11. C nopsiakaMy oKasaHUs MEAWULIMHCKOW MOMOLLM M CTaHAApTaMU MEAULIMHCKONM MOMOLLM, NMPUMEHSIEMbIMUX NPW NPefoCTaBne-
HAM MNATHBIX MEAULMHCKUX YCiyr 3akasumk/MaumeHT MOXET O03HAKOMUTLCS Ha oduumanbHoM cante MwuH3gpaBa P®
https://minzdrav.gov.ru/ministry/61/22/stranitsa-979/stranitsa-983/1-standarty-pervichnoy-mediko-sanitarnoy-pomoschi.
3akasuuk/lMaumeHT nponHdOOPMMPOBaHbI O BO3MOXHOCTU OCYLLIECTB/IEHUSI OTAENbHbIX KOHCYNbTaLUWUA UM MEAULIMHCKMX BMELLa-
TENbCTB, B TOM YNC/IEe B 06BEME, NPEBbILLAIOLIEM 06bEM BbIMOMHAEMOro CTaHAApTa MEAULIMHCKOM noMoLum. MauneHT AaeT cBoe
COrfacMe Ha okasaHue MNaTHbIX MEAWULIMHCKMX YCYr B 06beMe, NpPeBbILLAOLIEM 06bEM BbINOMHSEMOrO CTaHAapPTa MeAULIMHCKOM
MOMOLLIM, Ha3HAYEHHbIX EMY SIeYaLlMM BpayoM.

3.12. lNocne UCrosnHeHNs HacTosiLero JJoroBopa MEAULIMHCKME IOKYMEHTbI, OTPaXatoLLMe COCTOsiHUE 340poBbsa MaumeHTa nocne
MOMYYEHUS MAATHBIX MEANLIMHCKUX YCYT, BbiAaloTCs MaumMeHTy No COOTBETCTBYIOLLEMY 3asIBNIEHNIO.

MNMOPAAOK PACHETOB

4.1. Onnata MeaMUMHCKMX YCIyr Mo HacTosLeMy [JoroBopy NpoM3BOAMTCS B CTPOrOM COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAA-
TENbCTBOM PO MyTeM BHECEHMS HA/IMUHbIX AEHEr B Kaccy, nepeuncrieHnst 6es3HannyHbIX AeHEr Ha PacyeTHbIN cyeT McnonHuTens.
VHble dopMbl OMaThl, HE COMPOBOXAAOLWMECS BblAayel COOTBETCTBYIOWIMX (DUHAHCOBLIX [OKYMEHTOB (KacCOBbIA MeK,
B YaCTHOCTW), HE MpeayCcMaTpUBaIoTCS.

4.2. Onnata ycnyr Nnpou3BOAUTCA B MOSIHOM 06beMe B IeHb NPEAOCTaBIeHUA YCIYr Mo HacTosLleMy [JoroBopy A0 MW Nocne mx
OKa3aHWsi B 3aBMCMMOCTM OT TpeboBaHusa McrnonHuTens.

4.3. 3akazumk/MaumeHT MOXeET CTaTb YHaCTHUKOM «CUCTEMBI NOSNIBHOCTV» B MOPSAKE, YCTaHaBIMBaEMOM McnonHutenem.
4.4. Bo3BpaT 3aKa3unKy AeHeXHbIX CPefCcTB B C/lyYae HeUCroNHEHUs/HEHaANeXallero okasaHus MeanLUMHCKMX YCyr OCyLecT-
B/SIETCS TOMBKO MpY €ro JIMYHOM BU3UTE B MOMKIIMHUKY, NOCAE NOAMMCAHUS COOTBETCBYOLMX (PMHAHCOBbIX JOKYMEHTOB.

4.5. Ha AeHexHble CyMMbl, KOTOpbIE CTOPOHbI BbIMAAUMBAOT APYr APYry B paMKax HacTtosllero [loroBopa, B COOTBETCTBUM
C NyHKTOM 1 cTaTtbk 317.1 IpaxaaHCKoro koaekca PO NpoLeHTbI Mo AeHeXXHOMyY 0693aTeNbCTBY (3aKOHHbIE MPOLIEHTbI) HE HauMC-
NATCS U HE BbIMNAAUMBAOTCS.

MPABA 1 OBA3AHHOCTW CTOPOH

5.1. 3aka3unk/lMaumeHT 0bs3yeTcs:
5.1.1. B nonHoM obbeme BbINOMHATb AaHHbIE eMy BpayebHble pekoMeHaaumu;

5.1.2. He yTamBasi NnpefoCTaBnsThb NOHYI0 HEO6X0ANMYIO MHAPOPMALIMIO O COCTOSIHUM 340p0Bbs MauveHTa, uHdopMaumio, Heob-
XOAMMYIO AJ1s1 Ha3HAYeHWs NIeUYeHWs/NPOBEeAEHUS] MeAVLIMHCKUX MaHUNyNsLmii;

5.1.3. B ciyyae npexaeBpeMeHHOro MpekpalleHUst HasHauYeHHOro BpayoM JieYeHWst He3aMeaIUTeNbHO MPOMHMOPMUPOBaTh
nevaliiero Bpava;

5.1.4. B ciyyae yxyaLweHust CaModyBCTBYS, NMOSIBNEHNS NEPBbIX NPU3HAKOB OCIOXKHEHMs! Ha (hOHE NMPOBOAVMMOrO JIeYeHUs], a Takke
MpY BO3HUKHOBEHWUW NMPETEH3MI K KaUYeCTBYy, He3aMeIMTeNbHO CO06LWUTL 06 3TOM UcnonHuTento;

5.1.5. B cniyyae nsaMeHeHMs1 MOYTOBOro MM 3MEKTPOHHOMO agpeca, HOMEpPOoB TenedoHoB, yBeaoMUTb VicnonHuTens, coobims
HOBble PEKBW3WTbI 4151 CBA3K;

5.1.6. B cootBeTCTBUM CO CT. 27 ®3 0T 21.11.2011 N2 323-03 «O6 0CHOBax OXpaHbl 340P0Bbs rpaxkaaH B PO» 3akazumk/MauneHT
06s13yeTcst 3a60TUTLCS O COXPAHEHWUWN CBOEMO 3[0POBbSI, @ TakXKe COBMOAATb PEXUM SIeYeHUs, B TOM YMCNIE Ha OnpeaeneHHbIN
nepuoa Ux HETPYAOCNOCOBHOCTH, U NpaBuia noeeaeHns B AO "CeMeliHbii gokTop" (Pasgen 5 MpaBun npegocTaBieHns niaTHbIX
MeanumHckmx yenyr B AO "CeMelHbIli JOKTOp", pa3MelleHHbIX Ha caiTe www.fdoctor.ru);

5.1.7. OcywectBnaTtb onnaty ycnyr no [JoroBopy CTPOro B nopsiake, npefycMoTpeHHoM . 4.1. HacToswero [orosopa. B ciyyae
MOCTYN/IEHMS MPEANOXKEHWI 06 oniaTe yCiyr MHbIM CrocO60M He3aMe/IMTENTbHO YBEAOMUTL 06 3TOM McronHuTens.

5.2. 3aka3uuk/MaumeHT Bnpase:

5.2.1. 3anpawmBaTtb y IcnonHuTens MeaMUMHCKY MH(OPMaLMIO, OTHOCSILLYHOCS K OK@3aHUI0 MEAULIMHCKMX YCITYT;
5.2.2. Mo 3anpocy nonyynTb BbINUCKY M3 CBOEN UCTopun 6oNe3HM;

5.2.3. PacToprHyTb 4OroBOP B OAHOCTOPOHHEM MOpSIAKE.

5.3. UcnonHutenb 0bsi3yeTcs:

5.3.1. MpepocTtaButb 3aka3zuvky/lMaumeHTy nH@OpMaumio 0 pexmnme paboTbl, NEPEeYHE OKa3blBAEMbIX YCIYr C YKa3aHUEM WX
CTOMMOCTH, YCIIOBUSAX UX NPeAOCTaBeHUs 1 NOyYeHnst;

5.3.2. OkasbiBaTb lNauneHTy ycryru Hagnexallero Kayectsa B COOTBETCTBUM C YCNOBUSIMU HacTosiLLero JJoroopa;

5.3.3. MNo TpeboBaHmio MaumeHTa NPeaoCcTaBAaTh €My HEOBXOAUMYHO MEANLIMHCKYIO AOKYMEHTALMIO B COOTBETCTBUM C AENCTBYHO-
LMM Ha MOMEHT 3anpoca NPencKypaHTOM.

5.4. UcnonHutenb Brpase:

5.4.1. B cyyae HeBbINOMHEHWs 3aka3umkom/MaumeHToM TpeboBaHuii [loroBopa B OAHOCTOPOHHEM TMOPSIAKE PacTOPrHyTb
[Jorosop v oTkaszaTb 3aka3uuky/lNauneHTy B NpeaocTaBleHUn MeaULMHCKUX YCIYT;



5.4.2. B cnyyae Hanuuusa y MaumeHTa 3a40/HKEHHOCTM MO onnaTe ycayr noracuTb 3aA0/DKEHHOCTb MyTeM 6e3akuenTHoro
CNUCaHNSA AEHEXHbIX CPEACTB C JIMYHOro cyeTa MNauneHTa;

5.4.3. B cniyyae HecBOeBpeMeHHOM ornnaThbl 3aka3unkom/MaLmnMeHToM NoyyYeHHbIX yeryr MCnonHUTeNb Ha OCHOBaHUM CTaTby
395 K PO, Brnpase TpeboBaTb OT 3akasumKy MaTepuasibHyt0 KOMMEHCALUMIO 3a CBEPXCPOYHOE MCMO/b30BaHME AEHEXHbIX CPEeACTB.

OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHbI O6F|3y}OTCF| cobnogatb ycnosus Hactosiwero [lorosopa. B cnyyae HeMCNonHeHUs UM HEHaAEXALLEro UCMONHEHUS
B3ATbIX Ha cebsi 06513aTensCTB CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C [J,EVICTBYPOUJMM 3dKOHOAATETbCTBOM.

6.2. HecobntopeHue ycnosuii [loroBopa 0AHOM U3 CTOPOH MOSIHOCTLIO OCBOGOXAAET APYryH0 CTOPOHY OT SIt060I OTBETCTBEHHOCTH,
BbI3BaHHOM AaHHbIM HeCob/toAeHMEM YCroBuMi [Jorosopa.

6.3. OTBETCTBEHHOCTb MeAMLMHCKUX paboTHMKoB AOQ «CeMeiHblii AOKTOp» 3acTpaxoBaHa. MoanucbiBas Hactoswmii [JoroBop
3aka3uuk/lMaumeHT gaet UcnonHuTtento cBoe A06POBOILHO COrflacue Ha nepefady CBOMX MEePCOHasbHbIX AaHHbIX, B TOM YKCIE,
MEANLIMHCKON MHGOpMaLMK, B CTPaxoBYytO KOMMAHWUIO A1l NPOBeAEHUS pa3bupaTenbCTBa no NpeTeH3nsM 3akaszunka/MaumenTa.

6.4. 3aka3umk/lMaumMeHT HeCceT JIMYHY0 OTBETCTBEHHOCTb 3@ AOCTOBEPHOCTb MPeAoCTaBeHHbIX VCMONHWUTEN0 NepcoHanbHbIX
JaHHbIX. B cnyyae npepoctaBnenyst MICnonHUTENO HeAOCTOBEPHBIX MEPCOHAsbHBIX AAHHbIX, B TOM YMC/IE NPpU 3akiodeHun oro-
BOpa, VIcnonHuTeNb OCTaBAseT 3a cOBOM NpaBO 0O6PATUTLCA 3a B3bICKAHMEM YOLITKOB, MPUUMHEHHBIX EMY AeNCTBUsSIMUM/6e3aei-
cTBMeM 3aka3zumka/MaumneHTa.

6.5. McnonHuTenb HYM Npyu Kakmx 0BCTOSITENbCTBAX HE HECET OTBETCTBEHHOCTb 3a pe3y/bTaT M MOCNeACTBUSI OKa3aHusa YCyr,
onnaYeHHbIX 3akasumkom/MaumMeHToM cnocoboM, NPOTMBOPEYaLlLMM AEVCTBYIOLEMY 3aKOHOAATENLCTBY, @ TakXKe B HapylleHue
n. 4.1. HacToswero [lorosopa.

6.6. MaumneHT/3akaszumk [0 3akntoueHus [oroBopa yBefoMSIeH, YTO HecobntofeHue ykasaHui (pekoMeHgaumii) McnonHutens
(MeauumHckoro paboTHMKa), B TOM UMC/IE Ha3HAYEHHOTO PEXMUMA JIEUEHUS], MOXET CHU3UTb KauyecTBO NpeoCcTaBsieMol NnaTHOM
MEeAULIMHCKOM YCNyru, NoBneYb 3a cob0i HEBO3MOXHOCTb €e 3aBepLUEHUsl B CPOK UM OTpULLATENbHO CKa3aTbCst Ha COCTOSIHUM
300poBba MNauneHTa.

6.7. ObpalleHne/xanoba K VcnonHUTeNo MOXeT 6biTb HampaBneHa Kak MyTeM HamnpaB/ieHUsl MOYTOBOM KOPPEeCrnoHAeHLuK/
JIMYHOrO BpyYeHMs Mo agpecy: r. Mockea, yn. bappukagHas, a. 19, ctp. 3, Tak U B hopMe 3M1eKTPOHHOro NM1cbMa Ha aapec
3NEKTPOHHOM MoyuThl mailbox@fdoctor.ru. O6pallieHnst 1 »anobbl B OpraHbl roCylapCTBEHHOM BNACTU HanpaBnsoTca B dopMe
1 cnocobamm, ykasaHHbIMU Ha odrUManbHbIX CaliTax OpraHoOB FOCyAapCTBEHHOM BMACTU.

3AKJTKOHUTESTbHBIE MOTOXEHNSA

7.1. Hacrosilumii [loroBop BCTYMAET B CUITy C MOMEHTA €ro NnoArnmcaHusi CTOpoHaMu.
7.2. Cpok fenctsus HacTosiero [loroBopa He OrpaHUYeH.

7.3. Hactosiumin [1oroBop MOXeT 6bITb pacTOPrHyT UM U3MeHeH No cornalleHnio CTOpoH. CTOPOHbI, BbICTYMMBLLAS C MHALMATU-
BOI U3MeHeHUsi/pacTopxxeHuns [loroBopa A0MKHA YBEAOMUTb BTOPYHO CTOPOHY O CBOEM HaMepPeHUM B NMUCbMEHHOM BUAe. V3MeHe-
Hue/pactopxeHue [JoroBopa oopMIISOTCS AOMNOMHUTENbHLIMU COrlalleHmsMu K [Jorosopy.

7.4. CTOPOHbI AOrOBOPU/INCL O TOM, YTO ANs MOANMCaHUS HacTosiwero [loroBopa (a Takke MHbIX JOKYMEHTOB), McnonHuTesnb
BMpaBe MCMo/b30BaTh CPeACTBAM BOCNpousseaeHus dakcumunie nognucu. CTOpOoHbI COrnacHbl C TeM, YTO MOAMWCh, NPOCTaBeH-
Hasi C WMCMONb30BaHWEM CPEACTB BOCTpOM3BeAeHUsl (akCcMMuie MOAMUCK, MPUPaBHUBAETCS K COBCTBEHHOPYYHOM MOAMMCK
YMO/THOMOYEHHOro npeacTasuTens McnonHutens.

7.5. MoanucaHne HaCTosILLEro A0roBopa 3aka3uMKOM, OCYLLECTBAEHWE UM AEMCTBUIA MO BbINOSHEHWIO YCoBui [loroBopa, B
YacTHOCTW, Or/iaTa YCayr, CBUAETENLCTBYET O MOSHOM COrflacuM 3akasdmka ¢ ycrnoBusiMu [JoroBopa, CTOMMOCTBIO U MOPSIAKOM
oKkasaHus McnonHutenem ycnyr.

7.6. MaumeHT ®UO: , AaTa poXXAeHWs, HOMep KapTbl, HE BO3paXkaeT NpoT1B NpeaoCcTaB-
nennsa UcnonHutenem gocryna ®10 K MeIMLIMHCKOM MHdopMaumm MauneHTa, cocTas-
NSIOLLEN BpaYuebHYIO TalHy, B T.U. K CUCTEME «JTINYHbIV KaBUHET».

7.7. B cnyyae, ecnv MNMaumeHT He XenaeT npefocTaBnsaTh 3aKaB‘-WIKy A0CTYyN K NepCoHasbHbIM AaHHbIM, B T.4. K CUCTEME «JTNYHBIN
Ka6VIHeT>>, MaumneHT 06ﬂ3yeTCﬂ ocbwumaano YBEAOMUTb 06 3ToM Mcnonuutensi.

7.8. MaumneHT noaTBEPXKAAET KOPPEKTHOCTb COOOLLEHHbIX VICMOMHUTENO NEPCOHANbHBIX KOHTAKTHBIX AaHHbIX (Ten., e-mail) ans
NpeaocTaBieHnst AOCTyNa K CUCTeMe «JIMYHbIA KaBUHET».

7.9. MauMEeHT HeceT MOJHYHO JIMYHYIO OTBETCTBEHHOCTb Kak 3a COXPaHHOCTb MPeAOCTaB/IEHHbIX eMy VicroHuTeneM naponei ans
[OCTYNa B cUCTEMyY «JTUUHBIN KaBUHET», Tak 1 3a nepeaadvy AaHHOM MHMOPMaLMK TPETbUM NWLAM, B T.4. M 3aKa3uuKy.

7.10. MaumneHT/3aKaszumK NPOUHMOOPMUPOBAH O BO3MOXXHOCTY MOJTyYEHUS] MEAULIMHCKON MOMOLLM B paMKax MporpaMMbl rocyaap-
CTBEHHBIX rapaHTVi 6eCnIaTHOrO OKasaHWs rpaXkaaHaM MEAMLIMHCKOW MOMOLLYM M TEPPUTOPUATIbHBIX MPOrpaMM FOCyAapCTBEHHbIX
rapaHTui 6ecniaTHOrO OKa3aHWsl rpaXkaaHaMM MeAVLUMHCKOMN MOMOLLM.

7.11. NpaBwna npesocTaBneHns MeamumHekmx yenyr B AO «CemelHbin aoktop» (MpunoxeHue NQ 1), MonoxeHve 06 obpaboTke
nepcoHasbHbIX AaHHbIX nauneHToB AO «CeMelHbIi fokTop» (MpunoxeHve NQ 2) ABASIOTCS HEOTLEM/IEMON YaCTbIO HACTOSLLErO
[Jorosopa. MpunoxeHus NON2 1, 2 nognucsMu CTOPOH He 3aBepsitoTCs, pa3MelleHbl Ha OoduuManbHOM caliTe KOMMaHuu
(www.fdoctor.ru) u siBnsitoTcst ny6nmMyHoN odepToi.

7.12. [1oroBop 3aK/oYeH B 2-X 3K3eMIISiPaX, 3aKa3umk COBCTBEHHbIV SK3EMMISAP Ha PyKX MOMyUUI.

noanncm CToOPOH

NCNOJTHUTENb: 3AKA34UK:
AKUMOHEepHOE 061LecTBO «CeMelHblii JOKTOp» ®.1.0.

Anpec: 123242, r. Mocksa, yn. bappukagHas, a. 19, ctp. 3

P\c N2 40702810000001401908, 6aHk AO «PaiiddaiizeHbaHk» r. Mocksa (Roanucs)

eHepanbHbIli aupekTop Mpadosa t0.B., AeiicTByOWas Ha OCHOBaHWUM YcTasa

MaunenTt
(noanwce) (noanwce)




